
OUR PROMISE TO YOU

• We will continue to be a leader in
safe sanitation practices with all team
members carefully following the
high safety and sanitation standards
required to operate a food service
business in Ohio.

• We will provide ServSafe® or other
approved COVID-19 education
to all employees, and mandated
employees will be up to date on all
person in charge requirements and
manager certification requirements.

• Employees will perform a daily
symptom assessment and stay at
home if they are symptomatic.

• We will post a list of COVID-19
symptoms in a conspicuous place.

• All indoor and outdoor seating
options will comply with the
appropriate social distancing and
maximum party size guidelines;
we will establish and post a
maximum dining area capacity.

• We will utilize signage and/or
floor markings to help customers
understand and comply with social
distance guidelines in common areas.

• Employees will wear facial coverings
(except those exempted).

• Employees will regularly wash
their hands.

• Hand sanitizer or hand cleaning
materials will be available in
common areas.

• We will clean and sanitize regularly,
including all high touch areas at least
every two hours.

• We will clean and sanitize tabletops,
menus, and chairs between
each seating.

• We will temporarily close or have
employees manage salad bars
and buffets.

• We will temporarily remove
self-service, table, and common
area items.

• We will post the Ohio Restaurant
Promise at our entrances so
everyone understands the steps
we all must take to keep our
communities safe.

Updated June 4

The restaurant industry has an outstanding track record of protecting our 
employees and guests. To ensure everyone’s safety as we welcome you back 
into our dining rooms, we ask that we make the following promises to each other:

Welcome 
Back!

We missed you.

In partnership with the Ohio Restaurant Association and health officials across the state, restaurant owners and 
operators make these commitments to earn this endorsement during the COVID-19 recovery period.  When customers 
see this endorsement, they can be comfortable that the restaurant is taking all necessary steps to protect their 
employees and customers and is committed to playing a leadership role in protecting our communities.  

For more information, please visit ohiorestaurantpromise.com

M O R E  A B O U T

The Ohio 
Restaurant Promise:

YOUR PROMISE TO US

• If you have been exposed
to COVID-19 recently or
have symptoms of COVID-19
(including a fever, cough, chills,
muscle pains or shortness of
breath), please help us keep
everyone safe by using our
delivery or carry-out options.

• If you have underlying health
conditions or are otherwise
concerned about contracting
COVID-19, please feel free
to use our delivery or
carry-out options.

• Willingly follow the social
distancing and sanitary
guidelines that have been
put in place to protect you
and our other customers
and employees.

• If you have any questions
about the Ohio Restaurant
Promise, please ask for a
manager who will be happy
to assist you.

The information contained in the Ohio Restaurant Promise document is provided for educational purposes only. No information, advice and/or opinion should be relied on, cited, or 
referenced as medical, financial and/or legal authority. These guidelines are not designed to, and do not substitute for professional medical, financial or legal advice, consultation, 
diagnosis, or treatment. Do not disregard professional medical, financial or legal advice or fail to seek advice because of something you read in the Ohio Restaurant Promise document.

www.ohiorestaurantpromise.com



